Blackboard

Cannot Attach a File Using "Browse Local Files" Button if Using Safari 13 or 14

Date Published: Apr 11,2025 Category: Planned_First_Fix_Release:Will_Not_Fix; Product:Application_Components_LS; Version:Blackboard _Learn Article No.:
000075089

Producto: Learn SaaS
Version: 9.1;SaaS
Paquetes de servicio: Blackboard Learn

Pasos para repetir: Prerequisite:
Use Safari 13 or 14.

Log into Blackboard Learn as System Administrator

Navigate to System Admin > Courses > Create Test Course
Access the Course created in Step 2

Navigate to Content > Build Content > ltem

Select Browse Local Files > Attach a file > Submit
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Expected Behavior:
The file is attached and the item is submitted successfully.

Observed Behavior:
The following error occurs:
A value must be provided: Name.
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© Failed to load resource: the server responded with a status of 404 ()
0 Failed 1o load resource: the server responded with a status of 404 ()

Iwebappsiblackboard/execute
ywebapps/blackboard/exacuteh
@ Failed to load resource: The operation couldn't be completed. (kCFErrarDomainCFMetwork error 310.)

@ Failed to load resource: The operation couldn't be completed. (kCFErrarDomainCFMetwork error 310.)

0 Failed to load resource: the server responded with a status of 404 () Iwebappsiblackboardfexecute,

“ Failed to load resource: the server responded with a status of 404 () webapps/blackboard/execute”

@ Viewport argument key "minimal-ui® not recognized and ignoned.

: ¥ [Fri Dec 04 2020 16:23:30 GMT+1100 (AEDT)] - "body™ - "404 Mot Found get fexplorer/explorer.htmi?app_id =4DDloCJvRfeulmuVww st ZhlATE_4ZkUD SchONcKe Irsgsnfexp_id=462246586622&flavor=chooserfoarigin=.."
¥ Error: 404 Mot Found get fexplorerfexplarer. himi?app_id=4DDo CovRTeulmuvwwYistZhldTE_AZkUDSohOMcKcIrsgsn&exp_id=462246596622&flavar=chooser&origin=https%e3A%2FWH2F
3@ error — explorerjs: 16287
E3 notFound — explorer.js: 16276
ﬁ runRoute — explorer,js: 16113
3 _checkLocation — exploferjs: 16306
E3 run — explorer.js:15905
EA (aronymous function) — explorer.js: 55541
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Pk <div classs"field"»_</dive

n&custom_css=fals

@ E) v TypeError: element.fire is not a function. (In "element fire('mouse:wheel’ { delta: delta })', ‘element.fire’ is undefined)
£3 wheel — livepipe.js:127
kil responder — 3C3F5748629380653923832C21455046.j5:5697
Page navigated at 4:29:08 PM
O Failed 1o load resource; The opération couldn't be completed. (kCFErmorDomainCFNetwork error 310.)

O Failed to load resource:

D Failed to load resource:
@ Failed to load resource:
O Failed to load resource:

D Failed 1o load resource:

D Failed to load resource:

D Failed to load resource:
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: The operation couldn't be completed. (kCFErrorDomainCFMetwork error 310.)
the server responded with a status of 404 ()
the server responded with a status of 404 )
the server responded with a status of 404 ()

the server respaonded with a status of 404 ()

The operation couldn't be completed. (kCFErrarDomainCFMetwork error 310.)

The operation couldn’t be completed. (kCFErrorDomainCFMetwork error 310.)

tha corvar racmasnAan with o otatie ~f A0A T

iwebappsiblackboard/content
webanps/blackboard /content/"
webappsiblackboard/content,
wWwebapps/blackboard/contenth

Page navigated at 4:29:16 PM
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Resolucion/Solucion alternativa: After carefully reviewing this matter with we have concluded that this bug should not be fixed due to the obsolescence of Safari 13 and
14. According to help.blackboard.com, the last 2 major releases of Safari are supported. At the time of writing: that would comprise Safari 16 and 17.

Safari upgrades are bundled with Mac OS upgrades. Users affected by this issue therefore should upgrade to a version of the Mac OS that is new enough to use at least
Safari 16 and preferably version 17. However, Apple itself does not update Safari 16 any more and Apple's traditional release cadence means Safari 18 will likely be
released in the Fall of 2024. Macintosh hardware too old to upgrade to a version of the Mac OS that supports at least Safari 16 is end-of-useful-life and needs to be
replaced in order to keep the critical system components secure but another browser like Firefox or Chrome might be able to be installed as a workaround.


https://help.blackboard.com/Learn/Instructor/Ultra/Getting_Started/Browser_Support

Version de destino: Will Not Fix
Parche disponible: No



